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ABOUT SETPOINT

About Setpoint Integrated Solutions

Setpoint Integrated Solutions (IS) is a leading 
integrated solutions and services provider that is 
committed to process control excellence in the 
industry. Our ASME, National Board, and multiple 
OEM certifications such as MARC, GTC, GARD, and 
Black Tie are evidence of our dedication to providing 
the highest quality service. Since 1959, Setpoint IS 
has grown from its Baton Rouge, Louisiana 
headquarters to 12 locations and more than 700 
employees. Our products and services range from 
control valves and process automation equipment to 
relief valves and industrial filtration, as well as a full 
range of site services and immediate technical 
support. Committed to process control excellence, we 
offer a complete selection of control valves, pressure 
protection valves, isolation and automation valves, as 
well as instrumentation and distributed products, and 
industrial filtration systems for any industrial need and 
our high level of technical support ensures maximum 
efficiency and reliability for any industrial need.

OUR PRODUCTS

• Control Valves

• Isolation Valves and Automation

• Pressure Protection

• Instrumentation and Distributed Products

We provide the highest 
quality process control 
solutions and services 
with unmatched 
technical support.

OUR SERVICES

• Valve Repair Capabilities

• Control Valve Repair Services

• IVA Repair Services

• IDP Repair Services

• Field and Embedded Services

• MOV Repair Services
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Setpoint Integrated Solutions can make your industrial installation or repair fast by reducing 
downtime and with efficient best-in-class processes. Our Field Services team has maintained 
a proud reputation for onsite or offsite repair, equipped with 14 mobile repair units and more 
than 330 certified highly trained technicians. We provide turnkey system integration and 
installation solutions for any complex turnaround or capital project.

• Benefit from the peace of mind knowing your
projects are in safe and trusted hands with our
experienced onsite repair team

• Get more accurate diagnoses with a firsthand look
and long-term solutions to avoid costly downtime

Take advantage of 
quality and 
specialized industrial 
safety services
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OUR CAPABILITIES

Our industrial plant services are dedicated to offering top-tier, expeditious innovative 
solutions for our customers, encompassing everything from planning and testing to 
surveying and repair services and beyond. Our dedicated onsite repair team is committed 
to providing the highest quality service to our customers, managing projects and operational 
excellence to ensure maximum uptime and reduce costly downtime. Setpoint Integrated 
Solutions understands industrial safety and is driven to deliver our customers the highest 
quality assessment of service. We offer repair techniques that meet our industrial needs by 
deeply examining the problem and offering long-term solutions with our embedded site 
offerings.

Fleet
・CV Repair and Testing Units

・PRV Repair and Testing Units

・PVRV Repair and Testing Units

・Mobile Machine Shop Units

・Office/Command Center Unit

・Clean Service (O2 Clean) Unit

・Severe Service PRV Test Unit (HF
Acid Unit)

・MOV Repair & Test Units

Optimized Scheduling

• Reduced time needed for
problem- solving and maintenance

• Minimal disruption to operations

• Allowing for optimization of
resources towards operations

Improved Communication

• Have instant communication with
technicians, enabling faster
problem resolution

• Make informed decisions quickly
and confidently

• Improved overall service quality
and efficiency

Enhanced Execution

• Cutting-edge tools to ensure 
accurate diagnosis and effective 
problem-solving

• Superior technical expertise to 
ensure optimal service

• Highly trained technicians with 
quick response times
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OUR SOLUTIONS

・ PRV Testing / Repairs
・ PVRV Testing / Repairs
・ CV Testing / Repairs
・ Machining (Lathe and Knee Mill)

Equipment

・ PRV
- Maxium Test Pressure 4700 PSI
- Hydraulic Flange Clamp ½” - 10”
- API 527 Compliant Seat Leakage and Back
- Pressure
- Air and Liquid Test Capabilities
・ PVRV
2” - 24” Flange Range
-7 PSI to 145 PSI
API 2000 Seat Leakage
・ CV
- Max. Test Pressure - 100 PSI Gas and 3000
- PSI Liquid
- Self Clamping Design ½” - 8” Flanges
・ ½ ton Monorail Style Crane
・ Sandblaster
・ Work Stations (V-Blocks and Vises)

PSV, PVRV, & CV TEST / 
REPAIR LARGE SCALE 
UNITS  
Unit Capabilities

・ PRV & CV Testing / Repairs

Equipment

・ PRV
- Maximum Test Pressure 4700 PSI
- Hydraulic Flange Clamp ½” - 10”
- API 527 Compliant Seat Leakage and Back
Pressure
- Air and Liquid Test Capabilities
・ CV
- Max. Test Pressure - 100 PSI Gas and 3000
PSI Liquid
- Self Clamping Design ½” - 8” Flanges

・ Workbench with two vises
・ Sandblaster
・ Jet Lathe
・ 8'' Bench Top Grinder/Polisher
・ ½ ton Jib Crane

PRV & CV TEST / 
REPAIR MEDUIM SCALE 
UNITS
Unit Capabilities
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OUR SOLUTIONS

PRV TEST / REPAIR SMALL 
SCALE UNITS

Unit Capabilities

・ PRV Testing and Repairs

Equipment

・ Test Stand
- 4k test pressure
- up to 8” flange
・ Small Lathe
・ Diesel Generator for self-contained power

・ HF Acid Service PSV Test Only

Equipment

・ Ventil Test Stand
- 4,350 PSI Max Test Pressure
- ½” to 10” flange capable
- API 527 Seat Leakage Compliance
・ PPT-24 Vapor Scrubber System
- dual-column, all-poly packed-column wet
scrubber designed for corrosive applications
・ NOVAC 750 Carbon Absorber Vessel
・ PSV Outlet Storage Box
- From 1” to 10”

SEVERE SERVICE (HF ACID)  
PRV TEST UNIT 

Unit Capabilities

・ Chlorine and Oxygen clean repair and test
unit for GGC, CV, and  PRV valves
・ 6K Nitrogen source
・ 8” Valve capability on PRV AND CV test
stands

Equipment

・ Adjustable temperature; heated dual vat
solvent cleaning tank
・ 2.5 ton electric Jib crane
・ PRV test stand
・ GGC / CV test stand
・ Air conditioning system

CHLORINE / OXYGEN 
SERVICE TEST / REPAIR 
UNITS
Unit Capabilities
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EMBEDDED ASSETS

Setpoint offers turnkey onsite 
solutions to valve maintenance and 
regulatory requirements. Our Asset 
Managers can adapt to any end 
user in-house software enabling 
Setpoint to become integrated into 
the customer’s maintenance and 
reliability teams. Challenges of 
communication, scheduling, 
response times, and execution are 
all significantly improved with our 
proven formula for embedded asset 
support. The formula consists of 
state-of-the-art equipment, certified 
trained technicians, and a well 
vetted, high impact employee as an 
Asset Manager.

The customer gets a specialized 
rapid response team onsite for any 
valve related issue that may impact 
the facilities process flow when 
utilizing a Setpoint Embedded Asset 
team.

SIS offers a true turnkey mobile 
shop that is nearly capable of any 
service our location shops provide.

Asset Manager

・ Advanced Technicians
・ State of the Art Equipment
・ Unique Intelex Location for
・ Specific Customer / Site Personnel Metrics
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RAPID SUPPORT

SAFETY, QUALITY, AND COMPLIANCE

Setpoint Integrated Solutions' Technicians are trained to the latest OEM standards and are 
ready to service your needs through new assembly or the repair process. Our Safety, 
Quality, and Compliance teams provide specialized training and continuous improvement 
for our entire workforce. Setpoint is committed to the highest standards of safety, quality, 
and compliance.

• New valve assembly, valve repair, and valve testing.
• Valve diagnostics and in-line testing.
• Valve sizing, selection, and application.

CERTIFICATIONS

HURRICANE READINESS

In the wake of hurricane disaster relief efforts, 
Setpoint Integrated Solutions supports customers 
by providing on-site mobile field unit trailers to help 
industrial plants get back online and operational. 
These units provide immediate support for valve 
testing and repairs to ensure maximum safety and 
efficiency for facilities. The mobile units optimize 
Setpoint’s field service integrated system efforts 
and create action plans to get all valve functions 
back online. Due to Setpoint’s expansive service 
across the Gulf Coast region, units can be 
deployed as soon as possible from Setpoint 
locations unaffected by the storm. This hurricane 
season, Setpoint Integrated Solutions is prepared 
to stand with you and provide expert technicians 
until your facility is online and fully operational.
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ASSET INTEGRITY MANAGEMENT

Status reports on valve health, maintenance planning, and reliability analytics.

• Control & Pressure Relief Valves
• Instrumentation
• Sight Glass Services
• Steam Trap Services

Intuitive, easy-to-use, valve asset 
management system that records each 
valve’s life event, providing status reports on 
valve health, maintenance planning, and 
reliability analytics.

Texas
• Corpus Christi
• Houston
• Kilgore
• La Porte
• Port Arthur
• Richwood
• Pasadena

OUR MISSION

Setpoint Integrated Solutions provides value-added solutions for critical industrial 
applications while delivering best in class customer experiences. We’re performance driven, 
data-obsessed, and focused on building a safe, positive, and ambitious environment for our 
workforce. We’re on a mission to continuously exceed expectations.

Louisiana
• Baton Rouge
• Bossier City
• Lafayette
• Lake Charles
• Luling
• Monroe
• Port Allen

Manage All Your Customers Valves: 
• Relief, Control, Line, Motor Operated regardless of brand

Completely Document Valve Life & Repair Process: 
• Document all events from test through repair with photos
• Know what parts are replaced and why
• Manage and track the valve in the shop from Order Entry
to Shipping

• Provide reports for Quality systems and to professionally
relay service completed

Drive closer collaboration with Plant operators: 
• Support customers with detailed records during audits
• Recommend when valve testing/repairs are due
• Manage plant turnarounds using maintenance records &
shop visibility

• Provide complete valve repair and service
recommendations for all valves

LOCATIONS

Tennessee
• Memphis

@SetpointIS            @SetpointIS            @SetpointIS




